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Declaration of Independence, Impartiality, Conflict of Interest and Confidentiality statement for MTIC staff, 
and associated personnel 
 
Impartiality Policy 
 
MTIC Intercert India Private Limited has committed to high ethical standards and values. Employees and contractors 
are expected to act ethically and impartially in the long-term interest of our company and society. 

Persons and organizations external to the company have no undue influence on the outcomes of audits, or examinations. 

MTIC Top management,MD is committed to maintain impartiality in all our services and makes the Declaration of 
Impartiality available on our website. 

We require personnel, internal and external, as well as any committees to reveal any situation known to them that may 
expose them or our company to a conflict of interest. 

The policies and procedures implemented in MTIC are non-discriminatory and not used to inhibit access to its services 
by applicants. All applicants who fall within the declared fields of operation are afforded access to our services. Access 
to our services is not conditional upon the size of the customer or association with any group. Financial considerations 
are not a condition for access, except for the customer’s ability to meet any and all contractual obligations. 

MTIC is fully independent and not linked to any party directly involved in the design, manufacture, supply, installation, 
purchase, ownership, use or maintenance of the items inspected, tested or certified that could compromise the 
confidentiality, objectivity or impartiality of its certification processes and decisions. 

MTIC has  identified specific impartiality threats arising from its activities, or from its relationships, or from the 
relationships of its personnel and decide how to minimize or eliminate the risks. 

In the event design or consultation is done by MTIC, threats to impartiality shall be evaluated by management and 
controlled. 

MTIC management ensures that adequate financial resources are available and accessible in order to implement, 
maintain and provide services. 

Our experts,auditors, and other specialists are provided with the materials, equipment and the organizational 
independence required to perform their tasks in compliance with national and international standards and business 
ethics. We record the authors of all documents and records. 

MTIC do not use personnel, internal or external, or buy products/services from direct customers, until we can 
demonstrate that the risks of threats to impartiality are reduced to an acceptable level. 

MTIC obtains all financial support from customers by the fees we charge for our services. We emphasize competence 
and impartiality in our culture, policies, procedures and practices for personnel hiring, training, promotion, retention 
and rewarding. Compensation of our employees engaged in certification activities does not directly depend on work 
results nor on the amount of activities carried out. 

MTIC accepts payment only from customers and only for services that support our customers' reputation with our own 
independent technical competence, our neutral requirements-based findings and our certifications. 

MTIC evaluates the risks arising from our activities and maintain insurance or reserves to cover liabilities arising from 
our operations. 

All Our experts, auditors, and other specialists Or commitees who could influence the certification activities  are 
provided all supports from MTIC  and trained to be impartial so that they are not under any kind of Commericial 
/financial/pressures . 
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So that this system  helps MTIC to conduct certification activity impartially. 

I declare that in the pursuance of my contracted duties with MTIC, that I abide by the Impartiality policy and shall 
uphold the principles to inspire confidence in the certification process as indicated in this form : 
 
Impartiality 
To maintain impartiality and the perception of impartiality I shall base my decisions on objective evidence of 
conformity and nonconformity and not allow those decisions to be influenced by other Interest or other  parties. 
I shall declare any threats to my impartiality that may include: 
 Self interest a threat, which means I shall not act on my own behalf for my own purposes or for financial gain. 
 Self review threats, which means that I will not audit/review companies that I have assisted with consultancy or 

internal audits within the past 2 years. 
 Familiarity or trust threats, which means that I shall not allow familiarity of the auditor, client or its company to 

allow me to accept findings without objective evidence. 
 Intimidation threats, which means that if I am coerced either openly or secretively by a person or body, then I shall 

report it to the appropriate authority, which may be my immediate manager, director, the Advisory Board or 
Accreditation Manager. 

Competence 
I shall maintain my competence, which is the capacity to demonstrate my ability to apply required knowledge and 
skills, by practice and continuous professional development for the type and range of auditing processes or other 
certification work. 
Responsibility I understand my responsibility, where applicable, is to provide, administer, generate and/or assess 
objective evidence of conformity and nonconformity to allow certification decisions to be based upon accurate audit 
findings, conclusions and recommendations. 
Openness 
Where required by MTIC I shall disclose information requested to ensure the openness and transparency required for 
maintaining the integrity and credibility of the certification process. 
Confidentiality 
I will keep all company and client information created or obtained during the performance of my duties confidential and 
shall not disclose any such information to a third party, except where required by law or with written consent. 
All information that is not made publicly available shall be considered as confidential. Information about the client from 
sources other than the client (e.g. complainant, regulators) shall be treated as confidential, which is consistent with the 
certification body’s policy. 
I understand that this is a legally enforceable agreement to safeguard the confidentiality of the information. 
Responsiveness to complaint 
I declare that I shall be open to investigation of complaints and, if these are found to be valid, will allow these 
complaints to be appropriately addressed and will assist in the resolution. I accept that effective responsiveness to 
complaints is an important means of protection for the certification body, its clients and other users of certification 
against errors, omissions or unreasonable behaviour. 
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Risk Based Approach  
I Understand  
The risk associated with providing Competent ,Consistent, and Impartial Certification , 
Risks that could be associated include the following but not limited to these  
 
The Objecives of the Audit  
The sampling used in the audit process 
Real and Perceived Impartiality  
Legal ,Regulatory and Liability Issues  
The client organisation being audited and its operating Environment  
Impact of the audit on the client and its activities  
Health and Safety of the audit team 
Perception of Interested Parties 
Misleading statement by the certified client  
Use of marks – Which shall be taken care to provide consistent and Impartial Certification      
 
I have read, understood and will comply with the Policy , principles as stated above. 
 
Name: Signature:  
 
 
 
 
 
Date:                                                                     Please return completed copy for our records 
 
 


